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Introduction

The term mental health refers to a state of well-being
in which the individual feels full mental and physical
satisfaction with his/her current situation. Besides,
mental health is a continuous process in which the
individual constantly strives to develop a successful
and meaningful existence (1). The concept of mental
health can also have some significant implications in
educational settings. For instance, it can contribute
to developing many positive learning and behavioral
outcomes in students. Therefore, teachers can play a
vital role in fostering students' thinking skills and
mental health to enhance students’ motivation and

creativity. This in turn makes students more interested
in engaging in class and non-class activities.
Furthermore, teachers’ attempts to create a mentally
healthy atmosphere in schools and paying attention to
students’ interests and talents can positively influence
the development of students' talents. The teacher’s
characteristics and his/her teaching style can, in
particular, contribute to fostering students’ mental
health and creative thinking (2). Teachers who are
aware of different physical, mental, and social needs
of students, and who also have a mentally healthy
personality and know how to treat children and
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adolescents in the classroom and school environment
can better help students to achieve academic progress
and ultimately acquire a strong moral character.
People can be considered to be mentally healthy
if they have a positive attitude to solving life
problems, feel positive about themselves and others,
act responsibly in dealing with daily affairs and
relationships, are sociable, have more friends, and
have a higher level of psychological welfare (3).

Hosseini Nasab believed that if students perceive the
teacher's behavior as warm, positive, and supportive,
they will be motivated to engage in learning activities
and thus gain the higher academic achievement.
Besides, students will feel comfortable in the classroom
when they feel they can be actively involved in the
classroom activities and participate in making
decisions (4). Flanders studied the effect of teacher
behavior on students and found that in many cases,
the teacher's direct behavior, such as lecturing,
discussing, criticizing, etc., is more effective than
his indirect behavior, such as rewarding, accepting
students’ emotions, and asking questions (5). Moreover,
encouraging students provides the psychological
conditions for effective learning and increases their
self-confidence. Teacher encouragement also plays an
effective role in motivating learners (6).

Concerning the teacher professional index, Seyami
argued that an effective teacher should be a cheerful,
good-natured, mentally healthy, and flexible person.
To this end, silence, calmness, and increasing
confidence in the classroom are essential for the
mental health of both the teacher and students
(7). Also, In a study that on 73 fifth- and sixth-grade
teachers found that students of teachers with mental
stability were more mentally balanced. A similar
result was obtained in a study on kindergarten
children (8). Hamedani and Darling-Hammond
showed that high school students expect their parents
and teachers to pay special attention to them and
their different behaviors to be effectively analyzed and
evaluated. Students even complain about the
programs and interventions that are implemented
without considering their needs. Teachers, counselors,
school administrators, and principals are a good
source of information to identify the main problems
of students (9). Golparvar et al. showed that there
are different types of psychological stress in one-
fifth of students, which is followed by the formation
of various individual and social problems (10).
Psychologists believe that students’ mental and
emotional needs are the same as those faced by other
members of society. Having respect for personality,
respecting and being respected, maintaining self-
esteem, strengthening individual self-confidence,

loving and being loved, and especially, emotional
needs of children and adolescents are far more
important since if these needs are not met suitably,
they will face deep emotional and psychological
traumas in the future (11). As a result, recognizing
the most important challenges will contribute to
improving the health, wellbeing, and control of high
school students’ personal, social, and academic
emotions, and will enhance students’ interpersonal
relationships with peers and adults. In other words,
teaching students social and behavioral skills and
eliminating their incoherencies can lead to
emotional and social transformation in students and
increases their capacity to focus on academic
activities, thus improving their mental health and
reducing their behavioral problems (12).

Since teachers play a key role in fulfilling educational
goals, their mental health, characteristics, and
proper functioning can facilitate the educational
process and ensure the attainment of the goals set
by the educational system. Numerous studies have
addressed the characteristics of good and effective
teachers and professors. For example, the characteristics
that have been stated for a good teacher include
scientific ability and mastery over teaching materials,
as well as positive personality traits (13). Furthermore,
acceptance of students by teachers, effective and
timely response to their statements, supporting
students’ comments, and avoiding their humiliation
are among the behaviors that can facilitate
students’ cognitive and emotional development (14).

Therefore, if teachers want to perform well in their
teaching jobs they need to have a high level of job
motivation, free from intellectual concerns, and have
good mental health. Consequently, to provide the
context for teachers’ growth and dynamism in the
school and classroom, it is necessary to reduce or
eliminate the existing obstacles and improve teachers’
knowledge, attitudes, skills, and required facilities
(15).

An important thing to note is that a teacher's duty is
not limited to teaching and education, but the
teachers are responsible for fostering the cognitive and
intellectual abilities of their students. The teachers
shape and establish the student's personality and
behavior. To this end, the teachers’ character and
behavior must be developed first. If the strengths
and weaknesses of the teachers’ personality exceed
their personal capacity, all these strengths and
weaknesses will be reflected in the students’ untainted
souls (16).

In particular, the teacher, compared to any other
school specialist, is in a better position to identify
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students, communicate with them daily, and build
relationships with them based on mutual trust and
respect, because the teacher acts as a link connecting
students to mental health and counseling programs.
This privileged position allows the teacher to play an
effective role in promoting students’ mental health
activities (17).

Accordingly, the present study aims to investigate the
mental health and wellbeing of high school teachers
and its effectiveness in emotional and disciplinary
relationships of high school students in Ilam. This
study in particular seeks to determine the extent to
which high school teachers, despite their intellectual
challenges, can improve students emotional and
disciplinary relationships and their mental and social
health and affect their emotional and academic
problems.

Methods

The present study was conducted through a qualitative
phenomenological method. Phenomenology focuses
on exploring the real experiences of individuals
assuming that there are essences in these experiences
that can be understood and studied (18). The
researchers in this study were interested in surveying
the experiences of teachers with high service records
as the best source to describe their situation and
feelings in teachers’ own words. The research
population included all male and female high school
teachers in Ilam in the academic year 2018-2019.
The participants in the research sample were 24
teachers who were selected using purposive
sampling from different schools in Ilam. The
researchers referred to the General Department of
Education of Ilam Province and obtained permission
to enter all high schools in the city. Then, they
randomly selected a number of high schools for
boys and girls in different parts of the city. The
researchers referred to the selected schools and
explained the research objectives and procedures to
be taken in the study to teachers in the school.
Afterward, they interviewed the teachers who
volunteered for the interview. The data were
saturated after interviewing 24 teachers from 6 high
schools in Ilam. The data were collected through
observation, semi-structured interviews, open-ended
written questions, and a review of the literature.
A semi-structured interview is an interview in which
the questions are developed in advance and all
respondents are asked the same questions. However,
they are free to answer in any way they wish. Besides,
the interview guide does not specify the details of
the interview and the arrangement, and the order
of the questions that are asked. These details are

determined during the interview process (18). To
ensure the robustness of the data collected through
the interview using the phenomenological method,
some requirements were observed in the present
study. Accordingly, sufficient time was allocated to
collect the data through mixed methods. The collected
data were also member-checked by the participants.
To do so, the sheets containing the interview
transcripts were given to the participants and they
were asked to add any comment or remove or
modify the phrases and sentences that did not fit
their statements. To ensure the confirmability of
the data, the researchers tried to avoid any bias when
conducting the interviews and analyzing the data.
Moreover, to increase the dependability of the findings,
i.e. the adequacy of the analysis and decision-making
process, the data were peer checked by subject matter
experts. The interviews were conducted with the
school teachers who expressed their willingness to
participate in the study. First, before asking the
questions, the necessary explanations were provided to
the participants about the research problem, the
objectives of the study, and the outcomes and future
applications of the research results. Furthermore, the
participants were assured that their personal
information would not be used in the data analysis
process and only their responses to the questions
would be analyzed. The time of the interview with
each interviewee was set according to their working
hours and free time. During the interviews,
the participants' voices were recorded with their
permission, and then the recorded interviews were
transcribed. The duration of the interview varied
from 45 to 60 minutes per person. The interview was
conducted using a pen-and-paper personal interview
(PAPI) method for 6 interviewees who did not agree
with their voices being recorded.

The data were analyzed using Colaizzi's seven-step
method for data analysis. To this end, all participants'
explanations were carefully reviewed and the
significant statements that were directly related to the
phenomenon in question were extracted. Furthermore,
the key themes and meanings were extracted from the
participants’ statements. The identified themes were
merged into clusters of themes. In the next step, these
themes were organized into an exhaustive description
to provide a general image of various aspects of the
phenomenon in question. Finally, the findings were
validated and confirmed by reading important
findings and empathizing with the participants and
understanding their experiences, extracting the
significant statements related to the phenomenon
under study, identifying the themes underlying
the extracted statements, categorizing the themes

Journal of Qualitative Research in Health Sciences 2021; 10(1):56-64



Analysis of Mental Health ...

Asl Marz et al

into clusters, referring to the main concepts and
comparing the data, description of the phenomenon
in question, and finally returning the description to
the participants to check and confirm the credibility
of the findings (19). Then, the data were coded and
the related themes were identified using Colaizzi's
seven-step method. To ensure the credibility of the
data, the themes extracted from transcripts were
presented to the participants to be reviewed and
confirmed by them. All participants received written
information about the research procedure and
participated in the study with an awareness of the
objectives of the study and upon their satisfaction.
To comply with ethical considerations, informed
consent was obtained from the participants, and they
were ensured that their information would be kept
confidential. The criteria for inclusion in the study
were having at least 12 years of teaching experience,
having a scholarly article published in a professional
journal, and having a master's degree in research.
Besides, the participants were allowed to leave the study
at any stage if they wished.

Results

In this study, 5 main themes and 10 subthemes
were extracted from the data as shown in Table 1.

The first main theme: Teachers' mental health

The results of the study showed that emotional
and social attention to students ultimately leads to
ensuring and strengthening their mental health
and mental wellbeing and improving the individual
and social environment contributing to their
academic achievement. Moreover, the most important
characteristics of teachers’ mental health are optimism,
good social relations, discipline, classroom management
skills, guidance and counseling skills, effective
encouragement and punishment of students, and
having peace of mind in the classroom and outside
the classroom to meet students’ expectations. This
theme was categorized into two subthemes including
raising students’ self-esteem and teachers' flexibility:
towards students, each of which is discussed below.

Subtheme 1: Raising students’ self-esteem

A teacher can be effective in promoting students'
mental health and their academic achievement. This
helps students express their feelings by increasing
their sense of self-confidence. According to one of
the teachers, “The teachers should create competitions
for their students so that they can achieve success and
increase their self-esteem and feel that they are worthy
of higher-level jobs. The teachers should not
exaggerate students' failures and lower their self-
esteem. The teachers can do this by praising, instead
of punishing, and instilling a sense of cooperation
instead of competition among students, and increase
students’ self-esteem” (Participant 2).

Subtheme 2: Teachers' flexibility towards students

“The teacher must respect each student as a person
and as a human being with potential abilities for the
future. The teacher should not devote his/her efforts to
governing the students but should try to direct the
student's actions towards progress. The teacher must
be able to express his/her true feelings so that the
student can see him/her as an honorable and
trustworthy person. Teachers need to assign enough
time to their students and explain exactly what
behavior is unacceptable, and to address the child's
behavior when blaming, not the child's personality,
that is, to avoid violent treatment of the child in such
a way that the child’s personality should not be
harmed, but rather they should act and talk positively
to influence the child’s behavior and personality
constructively” (Participant 4). Moreover, one of the
participants argued, "When a student runs into a
problem in the learning process the teacher must help
him/her to diagnose and solve the problem. When a
student makes a mistake, the teacher should spend as
much time as possible to correct that mistake.
Providing social, educational, and health educations
for students and encouraging and punishing the
students at the right time make students optimistic
about teachers” (Participant 7).

Table 1. The main theme and subthemes identified in the study

Row Subthemes

Row  Themes

1 Raising students' self-esteem
A Teachers’ h
2 Teachers' flexibility towards students ! cachers’ mental health
3 Contr.olhng LTS b.eha\nor. — . 2 Positive changes in students’ behavior
4 Showing empathy and increasing students' social adjustment
5 Tolerance in treating students’ disciplinary problems 3 Paying attention to the emotional and
6 Patience and forgiveness in times of students’ mistreatment psychological aspects in disciplinary actions
Buildi itive relationships wi . .

7 u dm.g positive relationships with students 4 Teacher-student interaction
8 Accepting student behavior
9 Supporting students N

PPoring 5  Motivation for progress
10 Encouraging students
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The second main theme: Positive changes in students’
behavior

Effective teachers focus on preventing problems
instead of being overwhelmed by them. By collecting
and using meaningful data and encouraging
students, the teacher can change his/her class schedule
making it more effective. Effective teachers create
a collaborative relationship with students and provide
positive and meaningful feedback to increase their
motivation and performance. Effective teachers
explicitly state behavioral expectations at the beginning
of each school year and during the semester,
whenever necessary, and treat misbehaviors as an
opportunity to teach alternative behavior (20). This
theme covers two subthemes: controlling students’
behavior and showing empathy and increasing
students' social adjustment:

Subtheme 1: Controlling students’ behavior

To manage the classroom, an effective and appropriate
relationship must first be established between the
teacher and the student. Furthermore, to establish this
relationship, the teacher must possess some skills.
A competent teacher can use different methods to
build and strengthen the bridge between him/herself
and the student. Skills such as avoiding harsh and
repeated punishment, avoiding jokes, avoiding unfair
prejudices, expressing interest in and attention to the
students, respecting them, acting friendly, and paying
attention to their opinions in controlling students’
behavior are very helpful and effective. What is more
important is the role that students themselves have in
establishing a good relationship with their teacher.
When students are able to communicate with their
teacher, they will be able to minimize their
educational, learning, and behavioral problems in the
classroom and the classroom environment will be a
pleasant environment for teaching and learning. As an
example, one of the teachers stated, “The teacher must
accept the students and be able to establish a friendly
and cordial relationship with them. This ability can
lead to positive changes in the student’s behavior
without threatening them and is a kind of skill in
controlling students’ behavior” (Participant 9).

Subtheme 2: Showing empathy and increasing
students' social adjustment

“The teacher's responsibility is not limited to developing
intellectual skills and making students familiar with
educational and moral issues, but also the teacher is
responsible for changing and correcting maladaptive
behaviors and ensuring students’ emotional maturity
and mental and social health” (Participant 11).

Another teacher stated, “At school, children experience
love and being loved. The teacher guides them in the
right direction with love and attention. Students also
learn how to build the right emotional relationships,
adapt to others, take responsibility, and learn ways to
combat resentment, bullying, and jealousy. Accordingly,
the role of the family as a complement to this cycle
(teacher, school, and family) is effective in improving
and developing the mental health of children and
cooperating with the teacher and school. Families can
contribute to developing the psychological and social
abilities of students and help them flourish their
talents. This will also be effective in improving their
empathy and mental and emotional health and
increasing their social adjustment (Participant 12).

The third main theme: Paying attention to the
emotional and psychological aspects in disciplinary

actions

Establishing satisfying emotional relationships and
improving emotional skills associated with them
represent an important part of the process of
adaptation to different situations of the individual,
social, emotional, psychological, and academic life of
students. Emotional conditions at home and school
and the issue of emotional competencies during
adolescence and youth are of particular importance
for certain reasons. Discipline at home and school
depends on recognizing and respecting the rights
within home and school, behaving in line with family
and school regulations, striving to learn, practice, and
follow accepted standards at home and school, and
focusing on the tasks assigned to each person at home
and school (21). The analysis of the teachers’
experiences showed that discipline at home and
school, when combined with love and affection, is
more effective and will lead to mental health. This
theme was subcategorized into tolerance in treating
students’ disciplinary problems and patience and
forgiveness in times of students’ mistreatment:

Subtheme 1: Tolerance in treating students’ disciplinary
problems

Sometimes there are students with special problems
in the classroom, and the type of relationship between
the teacher and classmates with these students
can be very effective in reducing their problems.
In other words, students who have maladaptive
relationships and conflicts with their teachers suffer
from problems such as poor academic performance,
failure, rejection by teachers and peers, and a higher
level of maladaptive behaviors. According to one
of the teachers, “The educational and emotional
interactions of teachers and classmates with students
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with behavioral problems lead to discipline and high
academic achievement and can reduce students’
behavioral problems. Teachers with high self-efficacy
are usually more successful in dealing with students
with behavioral problems. Instead of controlling
students, high-efficiency teachers use management
strategies to cope with students’ behavioral problems.
They also use prevention strategies instead of
compensation strategies to treat problems and tolerate
students” (Participant 15).

Subtheme 2: patience and forgiveness in times of
students’ mistreatment:

The education system, which is responsible for
educating and preparing people for social life, should
be sensitive to approaches taken by educators and
educational managers in dealing with students.
Teachers are active members of the education system
and have considerable influence. Teachers’ behaviors
and attitudes have a great impact on students’
education and learning outcomes. Accordingly, one
of the teachers stated, “A good policy is to make
teachers more aware of the benefits and effects of
tolerance and patience when dealing with student
problems. Accordingly, scientific studies can raise
teachers’ awareness of the importance of having
tolerance in the classroom. Student mistreatment can
be aggravated wupon teachers’ negligence and
permissiveness. Therefore, teachers should accept
students and treat them kindly and avoid any
immorality and aggression towards students to increase
students'  self-confidence and  mental  health”
(Participant 17).

Main theme 4: Teacher-student interaction

The teacher is the main element of an education
system and works compassionately to convey the
message to the learners in a good and understandable
way. Accordingly, the most important thing for a
teacher is the ability to manage and administer the
class and induce desirable behavior in students
through good and effective communication with them
because establishing an effective relationship can make
the classroom atmosphere lovely and engaging for the
student. Therefore, this theme includes two subthemes:
Building positive relationships with students and
accepting student behavior.

Subtheme 1: Building positive relationships with
students

Establishing satisfying emotional relationships requires a
sense of intimacy, closeness, and empathy. In

relationships where the person feels more intimate,
expressing mutual love, there will be higher security in
the relationship, mutual understanding and attention,
and mutual acceptance, and there is a higher
possibility for the satisfaction of mutual expectations
(22-24). The most important component of a school
discipline program should be relationships. When
members of the school community know that school
officials care and respect them, they will be more
willing to follow instructions and requests. Although
teachers' main focus is on communicating with
students, interacting with other members is also vital
to the school atmosphere and culture. In schools, staff
relations are strictly imposed so that it is difficult to
form a common philosophy or approach through
interaction. Such contradictions should be managed
in such a way that schools focus on student learning
(Participant 19).

Subtheme 2: Accepting student behavior

Creating and promoting clear indicators of students'
acceptable behaviors is essential for the disciplinary
plan. Teachers should teach students the discipline
and rules of their classroom. It is necessary to
implement a disciplinary plan for all students, at all
times and in all situations. One of the teachers said,
“Studies have shown that teachers are interested in
issues such as students' interest and initiative, good
opportunities to challenge their learning, building
positive social relationships, monitoring the whole
classroom, emphasizing key points of the lesson,
provide feedback about students’ mistreatments,
paying attention to students’ needs with kindness
and warmth, giving feedback, providing a learning
environment for students to work together and with
teachers, and forgiving their mistakes and their bad
behaviors to manage and correct their behaviors and
improve students’ mental health (Participant 20).

The fifth main theme: Motivation for progress

The motivation for progress is the tendency to
comprehensively evaluate one's performance according
to the highest standards, striving for successful
performance, and enjoying the pleasure that
accompanies the success (22). Students with higher
motivation for progress are more likely to try harder
to do their homework better and follow higher
performance standards. The results of the present
study indicated that motivation for progress can be
further categorized into supporting students and
encouraging students as discussed below:

Subtheme 1: Supporting students

A supportive teacher with suitable personality traits

61
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such as patience, good manners, and confidentiality
is the most reliable and likely source of support
especially when the student is unable to perceive
social support from others. Moreover, a supportive
teacher provides the necessary conditions for
students' full development such as self-confidence
and self-belief, recognizes students' talents, and pays
attention to students’ physical, mental, psychological,
family, and academic problems. Such a teacher
makes efforts wholeheartedly to solve students’
problems, and the students feel and understand what
the compassionate teacher is doing for them and this
can positively influence students’ lives leading them
to a bright future (Participant 23).

Subtheme 2: Encouraging students

The teacher should make every effort to foster
positive thinking and creativity in students and
encourage them. The teacher also needs to use
his/her experiences to facilitate the learning process
for all the students. One of the factors that play an
essential role in students' learning is motivating
them. Accordingly, the teacher should not neglect
factors involved in stimulating, encouraging, and
inspiring students. Motivation, encouragement, and
reward at the right time lead the students to learn
and stimulate their interest and love and promote
their activities and efforts in the right direction. In
particular, relationships based on love, respect, and
mutual trust between teacher and student can affect
student motivation (Participant 24).

Discussion

The present study explored the mental health and
mental wellbeing of high school teachers in Ilam and
its effectiveness in emotional and disciplinary
relationships of high school students. The analysis of
the teachers’ experiences revealed 5 main themes
and 10 subthemes as factors associated with teachers’
mental health that can affect students’ behavior and
increase their emotional and disciplinary relationships
and academic achievement. The analysis of the
teachers' mental health suggested that students'
behavioral problems can be identified and reduced.
Besides, more attention should be paid to enhancing
students’ emotional, disciplinary, social, learning,
and academic performance. These findings were in
line with a study by Raufelder et al. (25). Therefore,
surveying and recognizing students’ problems by
focusing on developmental aspects can lead to the
development and execution of well-designed and
effective training programs and interventions.
According to many teachers and school principals,
the most important reason for teachers' failure is
issues related to student discipline and classroom

management. Teachers cannot create an environment
conducive to learning when students disturb
classroom and school activities (26). Thus, the issue
of discipline forms the core of effective school
curricula. Strategies for providing an effective
learning environment include not only preventing
and responding to bullying, but also making good
use of class time and creating an atmosphere that
stimulates students' interest, curiosity, and imagination.
A classroom that has no behavioral problems cannot
be considered a well-managed class (27), as was
supported by Multafet and Kahyer (28). The
assumption that effective education is the best way to
avoid disciplinary problems provides an approach to
managing the classroom and establishing discipline
that focuses on preventing misbehavior. Traditionally,
it was assumed that to create an effective learning
environment, students’ behavioral problems should
be treated individually. However, modern approaches
emphasize the management of the classroom as a
whole, so that individual misconduct occurs rarely.
These findings were consistent with the insights
provided by Sarracino and Chang (29,30).

Moreover, to be more effective, teachers need to
change their irrational beliefs into rational beliefs so
that they can engage in more rational behaviors.
School age is the most important period in the
development of students’ self-esteem and self-worth,
and children's opinions about themselves have a great
impact on their personality development and social
health. Therefore, teachers must have rational beliefs
and attitudes towards students as this helps teachers
prevent their own emotional disorders. Furthermore,
changing teachers’ behaviors and practices toward
students contributes to students' mental health and
wellbeing. The findings of this study indicated that the
teacher-student interactions play an important role in
improving the learning environment, creating a sense
of participation and cooperation in the classroom,
effectiveness in teaching, greater motivation for
students’ intellectual development, creativity, academic
achievement, and mental health, ultimately leading to
student satisfactory performance in school. Teacher's
psychological, emotional, and educational support for
students can lead to more effective teacher-student
interaction. This interaction affects students’ academic
achievement and personal and social health. Teachers
can also develop a deeper emotional connection with
their students and get to know them and engage with
their activities and problems in academic and non-
academic settings. Teacher-student interaction is a
key part of successful learning and education.
Students need their teachers in many learning
environments. In other words, teachers are a haven
for students in the face of adversity and a guide to
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discovering and experiencing the world around them.
These findings were similar to the findings of
studies by Talebzadeh Shooshtari (31) and Walker
(32).

Conclusion

The present study showed that teachers' interaction
with students in the classroom is of special
importance for students' success in school. How the
teacher relates to students plays a key role in
students' mental health, emotional, disciplinary, and
social relationships, motivation, learning, and
success. The teacher’s positive relationship with
students as well as students’ relationships together
can affect the emotional and social relations in the
classroom, students' mental health and wellbeing,
motivation to learn, attachment to school, cooperation
in-class activities, hard work in providing friendly
support, understanding interpersonal behavior, and
creating responsibility and freedom in students’
activities. In other words, students who have a warm
and intimate relationship with their teachers have
better mental health, high self-confidence, interest in
their teacher, more motivation to learn, a positive
attitude toward school and the acceptance of their
peers and classmates, and higher mental health.
Behaviors such as smiling, eye contact, expressing
humor in the classroom, and interacting with
students can be effective in improving and
enhancing students' mental health. This study, like
all other studies, had some limitations. One of the
most important limitations in this study was that
most schools and teachers were not willing to
cooperate in this research project. Besides, given
financial and time constraints, this study only
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