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Table 1. Hospital performance assessment components 

Main theme    Sub-theme  

Structure  

Human resources  
Financial resources  
Physical resources 
Information resources 
Equipment resources 

Process  

Therapeutic processes  
Paraclinical processes 
Prevention and health processes 
Management and leadership 

Outcome 

Patient outcomes  
Employee outcomes 
Community outcomes 
Hospital performance outcomes 

Control  
Internal monitoring  
External monitoring  

Context  
Hospital culture  
The status of hospital in service grading system  
Role of evaluators  
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